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Print from the website of the AMF

28 January 2015

The Autorité des Marchés Financiers (AMF) has issued a
public warning against the ac�vi�es of individuals
impersona�ng the delegate of the AMF Ombudsman by
making false referrals to FIN-NET, the European
Commission body in charge of �nancial disputes

Investors have no��ed the AMF of having been contacted by individuals
claiming to belong to o�cial bodies such as the AMF, the European
Commission and FIN-NET allegedly to help them recover money invested or
losses on websites o�ering execu�on of transac�ons on the Forex or binary
op�ons markets.

In order to achieve their goals, these individuals use false email addresses from the AMF
and FIN-NET network, the la�er being in charge of encouraging the resolu�on of �nancial
disputes through exchanges between ombudsmen. These individuals also men�on an
alleged le�er issued by the AMF and signed by the delegate of the Ombudsman.

The AMF is asking those contacted by such individuals not to respond to their requests.

The AMF will be shortly �ling a complaint in civil proceedings. The AMF also indicates that
its media�on procedure is en�rely free and that under no circumstances will a �nancial
contribu�on be requested from individuals.

https://www.amf-france.org/en
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The AMF reminds investors that its website is accessible at h�p://www.amf-france.org and
invites those with queries to contact sta� at the AMF Investment Informa�on Service on
+33 (0)1 5345 6200, Monday to Friday from 9AM to 5PM.

 About the AMF:
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected, providing investors with adequate informa�on and
supervising the orderly opera�on of markets. Visit our website www.amf-france.org

Press contact: 
AMF Communica�on Directorate - Caroline Leau - Tel.: +33 (0)1 5345 6039 or +33 (0)1 5345
6028
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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