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Social media usage : the AMF works with asset
management companies and debt securi�es issuers

The Autorité des Marchés Financiers (AMF) has conducted a public
consulta�on on social media use by asset management companies, issuers
of debt securi�es and distributors of �nancial products. Today it is clarifying
its policy on this topic.

Consulta�on par�cipants supported the AMF ini�a�ve. Furthermore, they said that a
speci�c regulatory framework for these prac�ces would not be desirable. The AMF con�rms
that the rules governing so-called tradi�onal media apply equally to social media. However,
to help management companies, issuers of structured debt securi�es and their distributors
communicate via social media in France, the AMF wishes to clarify the rules and issue some
recommenda�ons for best prac�ce.

The clari�ca�ons of AMF policy aim to:

Draw the a�en�on of management companies, issuers of structured debt securi�es and
their distributors to the fact that they and their employees may be held liable for
informa�on published via social media, as well as for informa�on they share (for
example by retwee�ng via Twi�er) even if they are not the original source;

Remind social media users that in France, certain marke�ng prac�ces can be considered
misleading and thus penalised;

https://www.amf-france.org/en


12/3/2020 Social media usage : the AMF works with asset management companies and debt securities issuers | AMF

https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases/social-media-usage-amf-works-asset-manage… 2/3

These clari�ca�ons deal with the following texts:

 

About the AMF
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected, providing investors with adequate informa�on and
supervising the orderly opera�on of markets. Visit our website www.amf-france.org.
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AMF Communica�on Directorate - Stéfanie Duschenes - Tel.: +33 (0)1 5345 6023 or +33 (0)1
5345 6028

 Subscribe to our alerts and RSS feeds

Encourage management companies and issuers of structured debt securi�es to adopt
internal rules for social media communica�ons, for example by requiring employees to
have separate personal and professional accounts;

Recommend that companies archive messages posted on social media sites in order to
deal with possible complaints, from clients for example. 
 

For asset management companies: Posi�on-Recommenda�on DOC-2011-24 on dra�ing
CIS marke�ng materials and distribu�ng CISs, and Posi�on-Recommenda�on DOC-2012-
19 on dra�ing a programme of opera�ons for asset management companies and self-
managed collec�ve investments;

For issuers of structured debt securi�es: Posi�on DOC-2013-13 on dra�ing marke�ng
materials for the sale of structured debt securi�es, which on this occasion has been
made into a posi�on-recommenda�on.
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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