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18 October 2018

The AMF publishes the summary of �ve inspec�ons carried
out rela�ng to clients' investment knowledge and
experience

At the beginning of the year, the Autorité des marchés �nanciers carried out
a series of �ve theme-based inspec�ons. On the strength of its
observa�ons, it has prepared a list of best prac�ces and issues reminders of
the rules to be applied.

As part of its new #Supervision2022 strategy, the Autorité des marchés �nanciers is carrying
out new types of inspec�on, known as SPOT (Supervision des Pra�ques Opéra�onnelle et
Théma�que - opera�onal and thema�c supervision of prac�ces). Today it publishes the
summary of �ve of these inspec�ons, carried out at the beginning of 2018 and focusing on
the gathering of informa�on on clients, par�cularly that rela�ng to their investment
knowledge and experience, in applica�on of the rules set out in the European direc�ves
MiFID I and MiFID II .

These inspec�ons focused in par�cular on:

Procedures for new business rela�onships and marke�ng �nancial instruments
implemented by the �rms under inspec�on;

Procedures for gathering and upda�ng informa�on rela�ng to individual clients'
investment knowledge and experience;

https://www.amf-france.org/en
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Note in the �rst instance that when MiFID II entered into force, these �rms improved their
procedures overall.
The AMF nevertheless wishes to remind readers of the rules to be applied and present the
good prac�ces and bad prac�ces that it encountered.

More speci�cally, the AMF noted the following good prac�ces:

The current ques�onnaire forms used to gather this informa�on.

Use of di�erent ques�ons for di�erent categories of �nancial instrument, in order to
validate clients' relevant knowledge and experience. This good prac�ce, which was
implemented as a result of MiFID I by only one of the �ve �rms inspected under MiFID I,
is now a requirement as a result of the modi�ca�on of ar�cle L.533-13 of the French
Monetary and Financial Code in its amended version a�er the entry into force of MiFID
II. All the �rms inspected have now brought their procedures into compliance;

Sending the client a ques�onnaire to validate their knowledge about the proposed
�nancial product;

Sending the client a document summarising how a complex or risky �nancial product
works and the risks associated with it;

Asking ques�ons about the number and average amounts of transac�ons realised, as
well as on the composi�on of the por�olio and its breakdown by type of product;

Determining the pro�le of the client, especially in rela�on to their responses to ques�ons
about their investment knowledge and experience and their reac�on in certain
situa�ons, for example in the event of high vola�lity on their investment;

Providing for regular updates of the client knowledge and experience ques�onnaire,
iden�fying the client's assets, liabili�es, income and outgoings with respect to the �rm
as well as other �rms;

Ensuring that the client's preferred investment horizons correspond to the
recommended holding period for the proposed �nancial instruments;

Warn the client that, if they refuse to disclose the amount of their assets held in other
�rms , the advice o�ered will be based only on the informa�on available and that it
might not be op�mal for the client's situa�on.

Warn the client that, if they refuse to disclose the amount of their liabili�es with respect
to other �rms, the advice o�ered will be based only on the informa�on available and
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However, bad prac�ces were also noted, including the following examples:

Finally, a breach of regula�on was observed in two of the �rms inspected. This concerns the
automa�c modi�ca�on of the client's pro�le if the client placed an order online that did not
fall within the scope of their ini�al pro�le, such modi�ca�on being made without re-
assessing the client's investment knowledge and experience, and moreover without the
client being informed of the consequences of this modi�ca�on.

In its summary document, the AMF exposes the good and bad prac�ces iden��ed, using
concrete examples. The regulator also reminds �rms that, with respect to their duty to
provide advice, they must ensure that they o�er clients a suitable level of diversi�ca�on of
their investments.

A�er comple�ng these SPOT inspec�ons, the AMF sent the inspected �rms follow-up le�ers
reques�ng them to rec�fy all cases observed of non-compliance with the requirements in
the area of gathering informa�on.
 

About the AMF
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected, that investors are provided with adequate informa�on
and supervising the orderly opera�on of markets. Visit our website h�ps://ww.amf-
france.org
 

Press contact:
AMF Communica�on Directorate - Caroline Richard - Tel: +33 (0)1 5345 6039 or +33 (0)1
5345 6028

that it might not be op�mal for the customer's situa�on - as long as the investment
service provider ensures that the �nancial instrument is neither illiquid nor risky.

Self-assessment only by the client of their own investment knowledge;

Choice of responses that does not provide for the client having no investment
knowledge at all (e.g. Poor/Average/Good);

Asking the client to select their own pro�le via self-assessment;
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