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Print from the website of the AMF

07 November 2018

Marielle Cohen-Branche is reappointed as AMF
Ombudsman for a further three-year term

A�er consulta�on with the Board and on appointment by AMF Chairman
Robert Ophèle, Marielle Cohen-Branche will start her third term as
Ombudsman on 12 November 2018.

In 2011 the AMF strengthened its role as a regulator in investor compensa�on by
appoin�ng an Ombudsman, repor�ng directly to the Chairman and assisted by a dedicated
team. Marielle Cohen-Branche thus began her �rst term as Ombudsman.

With the European direc�ve on the alterna�ve resolu�on of consumer disputes having
entered into force in France on 1 January 2016, on 13 January of the same year Marielle
Cohen-Branche became the �rst ombudsman authorised by the French consumer media�on
regulatory and supervision authority, CECMC. The Ombudsman herself was henceforth
responsible for the media�on du�es of the AMF, previously assigned to the ins�tu�on.
Marielle Cohen-Branche was reappointed in November 2015 for a further three-year term as
the sole public ombudsman for the handling of consumer �nance disputes. That three-year
period having come to an end, her term has now been renewed.

Presen�ng her 2017 annual report in May, Marielle Cohen-Branche addressed a key point in
her media�on work: the strong and con�nuous acceptance of the recommenda�ons issued
(96%), year a�er year, re�ec�ng the general sa�sfac�on of both par�es, investors and
professionals alike.
This point illustrates the degree of the Ombudsman's success in her primary role of
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resolving disputes amicably and de�ni�vely, regardless of whether the opinion is favourable
or unfavourable. Marielle Cohen-Branche intends to pursue this mission in her new term.
 

Marielle Cohen-Branche was a judge on special assignment to the Court of Cassa�on with responsibility for banking and �nancial law from March 2003 to
January 2011. She was also a member of the AMF Enforcement Commi�ee during the same period. She was appointed as AMF Ombudsman in
November 2011 for a three-year term. She had previously worked for 25 years as a legal expert in the banking industry. She was a member of the Banking
Media�on Commi�ee chaired by the Governor of the Banque de France, responsible for supervising the independence of banking mediators from 2003 to
2011. Marielle Cohen-Branche is also a member of the World Bank Interna�onal Administra�ve Tribunal. She is an O�cer of the Legion of Honour and an
O�cer of the Na�onal Order of Merit. 
Every month, she analyses a real-life media�on case in her "Journal de Bord" blog. The blog is published in the Ombudsman's area of the AMF website,
providing insight into this free public service for investors.

About the AMF
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected, that investors are provided with adequate informa�on
and supervising the orderly opera�on of markets. Visit our website h�ps://ww.amf-
france.org
 

Press contact:
AMF Communica�on Directorate - Caroline Richard - Tel: +33 (0)1 5345 6039 or +33 (0)1
5345 6028
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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