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The AMF is supplemen�ng its doctrine on the collec�on of
informa�on related to the client's knowledge by publishing
a Posi�on/Recommenda�on dedicated to the digi�sa�on
of client rela�onships

Mindful of the new technological environment with its bene�ts in terms of
traceability, transparency and �uidity in client rela�onships, the AMF also
wishes to guarantee e�ec�ve protec�on for savers. In this context, the AMF
is supplemen�ng its Posi�on DOC-2013-02 on collec�ng know-your client
informa�on in a Posi�on/Recommenda�on dedicated to the risks brought
about by the digi�sa�on of rela�onships between the service provider and
its client for the provision of investment services. This publica�on forms
part of the work currently being conducted by the AMF with the ACPR
within a joint unit, on the use of digital technologies in the �nancial sector's
commercial prac�ces.

From online brokerage to everyday banking and savings, digi�sa�on has expanded
considerably, leading to the emergence of 100% online ins�tu�ons/distribu�on channels
alongside the tradi�onal distribu�on networks providing mixed approaches combining the
tradi�onal branch rela�onship and digital processes. The laws and regula�ons, par�cularly
the rules of good conduct arising under the transposi�on of MiFID, must be observed
regardless of what channel is used by the service provider to distribute �nancial
instruments.

https://www.amf-france.org/en
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Whether conducted through connected pla�orms or objects, digi�sa�on of processes entails
new risks in the provision of investment services and/or the ac�ons required before they
are executed. If the service provider chooses to digi�se processes speci�c to the provision of
investment services or their earlier stages, it must take measures to reduce certain risks
directly consequen�al on the absence of contact between the distributor and its client.

In this context, the AMF s�pulates its requirements in a Posi�on/Recommenda�on
speci�cally dedicated to the risks brought about by digital transi�on on rela�onships
between the service provider and its client and on the consequences for the client’s
behaviour, and concerning:

 Subscribe to our alerts and RSS feeds

the methods for collec�ng informa�on and its traceability (forms and content of the
ques�ons asked, quality of the informa�on collected, updates and reten�on of such
informa�on);

use of the informa�on collected (management of inconsistent answers, ability to jus�fy
to the client the consistency of the services o�ered);

the means and procedures put in place to strengthen procedures, and the internal
control system for the �rms concerned;

reputa�onal risks associated with the systema�c misuse of data related to a large
number of clients or a failure in the data processing system;

security risks associated with the reten�on of clients’ personal data.

Read more

AMF Posi�on/Recommenda�on DOC-2013-02: Collec�ng 'know-your-client'
informa�on

ACPR website
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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