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06 June 2017

The Coordina�on Commi�ee of the Autorité de Contrôle
Pruden�el et de Résolu�on (ACPR) and the Autorité des
Marchés Financiers (AMF) publishes its 2016 annual report

For over seven years, the Coordina�on Commi�ee of the ACPR and the AMF
has ful�lled its role of protec�ng retail investors in the banking, insurance
and �nancial services sectors. At a press conference held today, Claire
Castanet, Coordina�on Commi�ee coordinator and Director of Retail
Investor Rela�ons at the AMF, and Olivier Fliche, Director of Business
Prac�ces Supervision at the ACPR, commented on the highlights of the past
year and the outlook for 2017-2018.

Assurance Banque Epargne Info Service: use of the single contact

point continues to rise 

The Assurance Banque Épargne Info Service helpline answers
requests for informa�on from the public: in 2016, it handled
over 360,000 calls (a 4% increase compared with 2015).

https://www.amf-france.org/en
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The Coordination Committee's core missions are to monitor sales
practices and advertising and to coordinate inspections

o Mul�-status operators: some �nancial intermediaries obtain more than one regulatory
status(�nancial investment advisor, insurance intermediary, banking and payment services
intermediary, etc.) which can create ambiguity for customers about these sellers'
obliga�ons. The Coordina�on Commi�ee is working on this issue, as well as on how to train
these operators.
o In crowdfunding: the inspec�ons showed that sector par�cipants s�ll have room to
improve their knowledge and their prac�ce of the applicable regula�ons, with regard to
clients' access to mandatory disclosures and the clarity of these disclosures.
o In distance marke�ng: remote selling processes, whether en�rely online or a combina�on
of web and phone, could be improved. Progress could be made in client knowledge and the
provision of informa�on that is accurate, clear and not misleading to the public on the
websites. 

Two priorities during the year: digital technologies and vulnerable
customers

At a �me when new products and prac�ces are constantly evolving, the AMF and the ACPR
focused their e�orts in 2016 on digital topics: coordinated inspec�ons, changes in policy
and publica�on of recommenda�ons . The regulators also established dedicated in-house
en��es in 2016 to coordinate their approach to welcoming and handling FinTechs.

Another priority was the issue of vulnerable individuals. The Coordina�on Commi�ee
conducted a �eld survey to be�er understand the quality of the rela�onship between
�nancial ins�tu�ons and custodians responsible for protected adults (under guardianship or
trusteeship). It showed a generally high level of sa�sfac�on, albeit with wide dispari�es

 Visits to the joint website www.abe-infoservice.fr increased by 70% compared with
2015, with 620 000 visitors in 2016 (and 1.1 million page views). 
 

The two authori�es con�nued to monitor the growing phenomenon of digitalisa�on of
the business rela�onship including the use of new media such as social networks and
mobile applica�ons. For the ACPR, this work led to the publica�on of a recommenda�on

 on the use of social media for business purposes. It led the AMF to amend some
elements of its policy . in order to reiterate that the rules applicable to
communica�ons published on other media naturally apply to social media.

(1)

(2)

The coordinated inspec�ons performed in 2016 iden��ed certain ques�onable prac�ces:

(3)
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among ins�tu�ons. The survey found that future challenges include the connec�on between
protected individuals' signi�cant needs for simplicity, close rela�onships and security, and a
rela�onship that �nancial ins�tu�ons are increasingly structuring around digital tools.

The Coordination Committee's outlook for 2017-2018

The two authori�es will con�nue their various joint e�orts on digi�sa�on and vulnerable
individuals. They will pay par�cularly close a�en�on to the sale of "in-house" securi�es by
banking networks. They will con�nue to monitor the development of crowdfunding
pla�orms: at a cri�cal �me when these pla�orms, while s�ll new, are beginning to take in
signi�cant amounts, the AMF and the ACPR will seek to further examine their joint policy in
order to gradually develop industry prac�ces.

Faced with a par�cularly busy European regulatory agenda, which includes the entry into
force of MiFID 2 (revised Markets in Financial Instruments Direc�ve), the IDD (Insurance
Distribu�on Direc�ve) and PRIIPs (Packaged Retail and Insurance-based Investment Products
regula�on), the two authori�es will work to support market par�cipants and implement the
new requirements.

Ques�ons? 
Assurance-Banque-Epargne Info Service: www.abe-infoservice.fr or call 0811 901 801, Mondays to Fridays from 8am to 6pm. 
AMF: h�p://www.amf-france.org or call 01 53 45 62 00, Mondays to Fridays from 9am to 5pm. 
ACPR: h�p://www.acpr.banque-france.fr 

Press contacts:
AMF Communica�on directorate - Caroline Leau - Tél : +33 (0)1 53 45 60 39 ou +33 (0)1 53
45 60 28
ACPR Communica�on Departement - Dominique Poggi - Tél. : + 33 (0)1 49 95 42 59 ou + 33
(0)1 49 95 40 29
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[1] Art. L 550-1, I of the Monetary and Financial Code

[2] Art. L 550-1, II of the Monetary and Financial Code

[3] An instruc�on that supersedes the Commission des Opéra�ons de Bourse instruc�on of 1 March 1986
(Instruc�on DOC-1986-01)
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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