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The ACPR and the AMF are dissemina�ng the report of the
Joint Commi�ee of the European Supervisory Authori�es
on Big Data and reitera�ng the rules protec�ng consumers

The Joint Commi�ee, bringing together the three European Supervisory
Authori�es for the �nancial sectors (European Insurance and Occupa�onal
Pensions Authority (EIOPA), European Securi�es and Markets Authority
(ESMA) and European Banking Authority (EBA)), has published its report on
the use of Big Data by �nancial services providers. As part of the remit of
the Coordina�on Commi�ee on the protec�on of savings, the ACPR and the
AMF are seeking to raise the awareness of consumers regarding the growing
use of their data by banks, insurance companies and investment �rms.

The report reviews the issues involved in the use of Big Data-related technologies by
�nancial services providers, which process vast quan��es of data with a view to be�er
understanding their clients and o�ering them �nancial products and services more adapted
to their needs. The report stresses the bene�ts as well as the risks for consumers.
Consequently, the Joint Commi�ee is underlining certain regulatory requirements and
forming recommenda�ons for �nancial ins�tu�ons so as to limit these risks.

Following the publica�on of the document, the ACPR and the AMF would like to remind
consumers that rules have been established to protect them and reduce the risks involved
in the use and sharing of their data:

https://www.amf-france.org/en
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Where consumers consider that their rights have not been respected, they can:

 About the AMF
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected, that investors are provided with adequate informa�on
and supervising the orderly opera�on of markets. Visit our website www.amf-france.org.
 

Press contacts:
AMF Communica�on Directorate - Caroline Richard - Tel : +33 (0)1 5345 6039 ou +33 (0)1
5345 6028
ACPR Communica�on Department - Dominique Poggi - Tel: 33 (0)1 4995 4259 or 33 (0)1
4995 4029 
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All organisa�ons must obtain their consent before collec�ng and using their data;

Professionals are duty bound to protect the personal data of their clients;

Financial services providers must provide informa�on that is clear, accurate and not
misleading on their products and services;

They must also act in an honest manner by taking account of the interests of their
clients when designing and marke�ng their products and services.

exercise their right to refuse the use of their data for marke�ng purposes;

lodge a complaint with their �nancial services provider (bank, insurance company or
otherwise) and, where applicable, with the competent ombudsman;

alert the French data protec�on agency, CNIL.

Read more

Joint Commi�ee Final report on Big Data

https://www.amf-france.org/en/recherche/resultat?form=global&key=Cooperation&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/recherche/resultat?form=global&key=Europe%20%26%20international&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://esas-joint-committee.europa.eu/Pages/News/ESAs-weigh-benefits-and-risks-of-Big-Data.aspx
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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