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30 May 2018

The Joint Unit of the Autorité de Contrôle Pruden�el et de
Résolu�on (ACPR) and the Autorité des Marchés Financiers
(AMF) publishes its 2017 annual report

Since 2010, the Joint Unit of the ACPR and the AMF has ful�lled its role of
protec�ng customers in the banking, insurance and �nancial services
sectors. At a press conference held today, Claire Castanet, Joint Unit
coordinator and Execu�ve Director of Retail Investor Rela�ons at the AMF,
and Olivier Fliche, Head of Business Prac�ces Supervision at the ACPR,
reviewed the past year and looked at the key highlights.

Assurance Banque Epargne Info Service: 2017 �gures for the

platform and the redesigned website

The core missions of the Joint Unit

- Advertising watch:

The Assurance Banque Épargne Info Service helpline answers requests for informa�on
from the public. It handled 390,800 calls in 2017, up 8.5% on 2016.

The joint website www.abe-infoservice.fr was redesigned in December 2017 to bring
users a more simple and seamless experience.

https://www.amf-france.org/en
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The authori�es con�nue to ac�vely oversee the business prac�ces of the players involved.
The Joint Unit examined numerous disclosures on websites, in the press, in mail shots and
emailings, and on the social networks.

- Monitoring business practices

The supervisory work carried out in 2017 by the ACPR and the AMF was consistent with
that in previous years. 

- It also focused closely on crowdfunding, updating the practical guide to adapt to new

The products the most promoted by professionals are consumer loans, car insurance,
providen�al/health and life insurance, and products by SCPI real-estate investment
funds. In savings, the Joint Unit observed an improvement in the situa�on. For example,
over 85% of life insurance adver�sements in 2017 presented well-balanced
communica�on consistent with ACPR recommenda�ons.

The ban on adver�sing for the highest-risk products (Forex and binary op�ons) provided
for in the Sapin 2 law  has proved e�ec�ve, with a 70% decrease in illegal
adver�sements in 2017 compared with 2016. However, the authori�es remain vigilant,
and, given the increase in adver�sements singing the praises of crypto-assets, call on
retail investors to demonstrate extreme cau�on.

(1)

Know your customer: inspec�ons of investment services providers (ISPs) marke�ng Euro
Medium Term Notes (EMTNs) and units in SCPIs and redeemable subordinated securi�es
revealed shortcomings in the collec�on of KYC informa�on and the customer experience.
The crea�on of risk pro�les by insurance intermediaries also needs to be improved,
notably in distance marke�ng.

Alterna�ve distribu�on methods such as distance selling are closely supervised,
par�cularly as concerns the use of collected informa�on and telephone marke�ng
(iden��ca�on of unfair prac�ces). Applicable since 3 January 2018, an AMF posi�on-
recommenda�on  speci�es the characteris�cs of the digi�sa�on of rela�onships
between the service provider and its customer and cons�tutes the counterpart of the
ACPR recommenda�on published in November 2016 .

(2)

(3)

The Joint Unit �nalised its work on protected adults, with the debrie�ng of the study to
agents and ins�tu�ons having been presented to organisa�ons and banks as well as the
Financial Sector Advisory Commi�ee (CCSF). In parallel, the Joint Unit began its work this
year on another speci�c target: the elderly.
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regulation and publishing a policy document aimed at better protecting project

leaders, lenders and investors.

New regulation in 2018

The two authori�es will pursue their missions with the unwavering objec�ve of improving
prac�ces and ensuring be�er customer protec�on. In 2018, they will also be playing a
support role as part of the major regulatory changes cons�tuted by MiFID 2, PRIIPs and IDD.
As these texts are aimed at the convergence of customer protec�on rules in the three
sectors of banking, insurance and �nance, the Joint Unit will be fully mobilised to enlighten
the market, ensure that rules are properly understood and oversee the applica�on of these
requirements.
 

Do you have any ques�ons?
Assurance Banque Épargne Info Service : www.abe-infoservice.fr or call 0811 901 801,
Mondays to Fridays from 8am to 6pm.
AMF : AMF: h�p://www.amf-france.org or call 01 53 45 62 00, Mondays to Fridays from
9am to 5pm.
ACPR : h�ps://acpr.banque-france.fr/  

Press contacts:
AMF Communica�on Directorate - Caroline Richard - Tel: +33 (0)1 5345 6039 ou +33 (0)1
5345 6028
ACPR Communica�on Departement - Dominique Poggi - Tél. : + 33 (0)1 4244 3717 ou + 33
(0)1 4244 3707

Keywords ANNUAL REPORT

[1] Law No. 2016-1691 of 9 December 2016 on transparency, the �ght against corrup�on and the
modernisa�on of economic life.

[2] Posi�on-recommanda�on AMF DOC-2017-08.

[3] Annexe à la recommanda�on ACPR 2013-R-01.
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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