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The Ombudsman presenta�on

If you are having a problem with your �nancial intermediary or a company
that issues securi�es you have invested in, the AMF Ombudsman and her
media�on team are on hand to help you se�le the problem amicably and in
reasonable �me. Media�on is a public service provided free of charge in
accordance with law.

Who is the AMF Ombudsman?

 The AMF Ombudsman is Marielle Cohen-Branche. She was a
judge on special assignment to the Court of Cassa�on with
responsibility for banking and �nancial law since March 2003,
Ms Cohen-Branche was also a member of the AMF Enforcement
Commi�ee un�l 2011. Her term of o�ce in both posts ended in
January 2011.

Marielle Cohen-Branche previously worked for 25 years as a legal expert in the banking
industry. In par�cular she was Head of Legal A�airs and Li�ga�on at Crédit Agricole d’Île-de-
France from 1993 to January 2003.

As Ombudsman, she relies on a team of legal experts led by François Denis du Péage, head
of the media�on unit at the AMF’s Retail Investor Rela�ons Directorate.

What is the Ombudsman’s status?

https://www.amf-france.org/en
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Since 2011 the Ombudsman reports directly to the AMF Chairman and is appointed for a
three-year renewable term. He or she receives no instruc�ons on how to handle cases. The
Ombudsman publishes an annual report reviewing the cases dealt with during the previous
year.

What are the advantages of the mediation procedure?

Media�on is:

 

 Subscribe to our alerts and RSS feeds

free of charge

con�den�al: the informa�on and documents exchanged during the media�on procedure,
the names of the par�es involved and the Ombudsman’s recommenda�on may not be
disclosed

impar�al: the Ombudsman acts en�rely independently

quick: in principle, the media�on process takes three months from the �me when the
par�es provide the Ombudsman with all the necessary informa�on

non-binding: the Ombudsman makes a recommenda�on but the par�es are free to reject
it

in accordance with law and equity (fair, equal and equitable).

Read more

The double trap of reverse solicita�on - Bulle�n Joly Bourse - October/September
2022

ON THE SAME TOPIC

https://www.amf-france.org/en/subscriptions-rss-feeds
https://www.amf-france.org/sites/default/files/private/2022-12/the_double_trap_of_reverse_solicitation.pdf
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Legal informa�on:
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
cedex 02
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report

  

ARTICLE MEDIATION
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The media�on Charter

  

AMF NEWS RELEASE

MEDIATION

20 April 2022

The AMF Ombudsman
publishes her 2021
Annual Report
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