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The AMF clari�es the rules that investment services providers, �nancial
investment advisers, crowdfunding investment advisers, real-estate
investment trust management companies and issuers must comply with in
their complaint handling. The instruc�on details the informa�on to be
given to the client about the complaint handling system, the procedures to
be implemented in order to guarantee e�cient, fair and harmonised
handling, and a system for tracking these procedures in order to iden�fy
and remedy malfunc�ons.
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Ar�cle 313-8 of the AMF General Regula�on 
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The AMF clari�es the rules that investment services providers, �nancial
investment advisers, crowdfunding investment advisers, real-estate
investment trust management companies and issuers must comply with in
their complaint handling. The instruc�on details the informa�on to be
given to the client about the complaint handling system, the procedures to
be implemented in order to guarantee e�cient, fair and harmonised
handling, and a system for tracking these procedures in order to iden�fy
and remedy malfunc�ons.

Reference texts

The AMF clari�es the rules that investment services providers, �nancial
investment advisers, real-estate investment trust management companies
and issuers must comply with in their complaint handling. The instruc�on
details the informa�on to be given to the client about the complaint
handling system, the procedures to be implemented in order to guarantee
e�cient, fair and harmonised handling, and a system for tracking these
procedures in order to iden�fy and remedy malfunc�ons.
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Legal information:

Head of publications: The Executive Director of AMF Communication Directorate. Contact: Communication Directorate – Autorité des

marches financiers 17 place de la Bourse – 75082 Paris cedex 02
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