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The AMF, AFG, ASPIM, France Invest, Anaco�, Cie CIF,
CNCGP and CNCIF warn the public against an upsurge in
the the� of names of authorised market players

The AMF and associa�ons of asset and wealth management professionals
are jointly calling on retail investors to exercise the utmost vigilance against
the increasingly fraudulent use of the names of authorised intermediaries or
�nancial products for scam purposes. Given the scale of the issue, they are
reminding investors of the right re�exes before making any investments.

As part of its remit to protect savings invested in �nancial products, the AMF has warned
the public on several occasions over the past few months about fraudulent investment
proposals that imitate the name, address, logo and/or accredita�on number of authorised
players. These scams have concerned real estate investment companies (SCPIs) or
investments in airport car parks, for example. Last year, the AMF noted a sharp increase in
the number of reports by retail investors who had fallen vic�m to �nancial scams linked to
impersona�ons. The increase was to such an extent that these scams represented 44% of
the amounts reported to the AMF Epargne Info Service helpline as lost by investors in 2020.
The average loss reported by these investors was approximately €45,000.

Professional associa�ons and unions of the sector (Associa�on Française de la Ges�on
Financière, Associa�on Française des Sociétés de Placement Immobilier, France Invest,
Associa�on Na�onale des Conseillers Financiers, La Compagnie CIF, Chambre Na�onale des
Conseillers en Ges�on de Patrimoine and Chambre Na�onale des Conseillers en
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Inves�ssements Financiers) are increasingly being solicited by members whose name or logo
have been fraudulently used.

Although the phenomenon of iden�ty the� of �nancial sector professionals is not new, it
has become more sophis�cated and much more widespread. Today, it a�ects French and
European asset management companies, �nancial investment advisers and investment
products. Professional associa�ons have made their members aware of problem and are
joining the AMF in urging investors to exercise cau�on. 

The scammers clone the names, logos, approval or authorisa�on numbers of real
organisa�ons or �nancial intermediaries on websites or in fake contracts to make their
fraudulent schemes credible. They create fake internet or email addresses that resemble the
real addresses of authorised players, but with just a le�er missing or changed. This is how
they usually operate: using an online form that is not very detailed but holds out the
prospect of lucra�ve investments, the scammers collect personal data (name, telephone
number, email address). Investors are then contacted by phone by bogus advisers or
managers who are very reassuring and persuasive, and pressure them to �nalise the
investment, which is presented as a unique opportunity that has to be seized without delay.
Vic�ms who have contacted the AMF say they gave in under pressure a�er being lulled into
trus�ng the scammers through references to recognised players or products, without
carrying out all the necessary checks or carrying them out too late. Nobody, not even
experienced investors, is safe from this type of scam.

The AMF and the professional asset and wealth management associa�ons are advising
investors not to respond to solicita�ons from persons claiming to be regulated players or
products without making thorough checks about the iden�ty of the persons who are
proposing the investments:

contact the company that this person claims to represent yourself a�er having searched
for its contact details (telephone, email and postal address) to make sure that the person
contac�ng you is really from this company; 

compare the email address that you have received with that of the authorised
professional in the slightest detail;

check with the professional associa�on of which the person who has contacted you
claims to be a member;

visit the AMF website to consult the summary table of unauthorised players or websites
or those that have impersonated regulated players.
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The AMF reminds investors of the due diligence rules and good re�exes that must be
applied before making any investments:

About the AMF
The AMF is an independent public authority responsible for ensuring that savings invested
in �nancial products are protected and that investors are provided with adequate
informa�on. The AMF also supervises the orderly opera�ons of markets.Visit our website 
h�ps://www.amf-france.org URL = [h�ps://www.amf-france.org/]

+33 (0)1 53 45 60 28

Never give your personal data (telephone number, email address, ID cards, bank details,
IBAN, proof of residence, etc.) to websites of which the reliability cannot be a�ested, or
by �lling out forms on the Internet a�er clicking on an adver�sing banner;

Do not respond to cold calls;

Do not believe informa�on given by someone on the phone, who may not necessarily be
the person you think they are;

Do not give in to the urgency or pressure from the person contac�ng you. Take the �me
to think things over;

Be wary of promises of quick pro�ts without anything in return. There are no high yields
without high risks.

AMF Communications
Directorate-

Read more

Warnings and blacklists of unauthorized companies and websites

PRESS CONTACT

https://www.amf-france.org/
tel:+331 53 45 60 28
https://www.amf-france.org/en/warnings/blacklists
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Legal informa�on:
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact: Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse –
75082 Paris cedex 02

Keywords WARNING FINANCIAL SCAMS

 Subscribe to our alerts and RSS feeds

The Autorité des marchés �nanciers calls on retail investors to exercise the
greatest vigilance in usurpa�on cases

AMF NEWS RELEASE

MARKETING

07 November 2023

The ACPR and AMF
encourage �nancial
ins�tu�ons to
con�nue their e�orts
to take account of the
vulnerability of ageing
clients

  

ARTICLE

LONG TERM INVESTMENT

30 October 2023

AMF Household
Savings Observatory

  

AMF NEWS RELEASE FEES

19 October 2023

The AMF ensures that
retail investors are
properly informed on
fees of �nancial
products

  

ON THE SAME TOPIC

https://www.amf-france.org/en/recherche/resultat?form=global&key=Warning&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/recherche/resultat?form=global&key=Financial%20Scams&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/subscriptions-rss-feeds
https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases/autorite-des-marches-financiers-calls-retail-investors-exercise-greatest-vigilance-usurpation-cases
https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases
https://www.amf-france.org/en/recherche/resultat?form=global&key=Marketing&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases/acpr-and-amf-encourage-financial-institutions-continue-their-efforts-take-account-vulnerability
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Facpr-and-amf-encourage-financial-institutions-continue-their-efforts-take-account-vulnerability&text=The%20ACPR%20and%20AMF%20encourage%20financial%20institutions%20to%20continue%20their%20efforts%20to%20take%20account%20of%20the%20vulnerability%20of%20ageing%20clients
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Facpr-and-amf-encourage-financial-institutions-continue-their-efforts-take-account-vulnerability&title=The%20ACPR%20and%20AMF%20encourage%20financial%20institutions%20to%20continue%20their%20efforts%20to%20take%20account%20of%20the%20vulnerability%20of%20ageing%20clients
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Facpr-and-amf-encourage-financial-institutions-continue-their-efforts-take-account-vulnerability
https://www.amf-france.org/en/listing_format/format-du-contenu-en/article
https://www.amf-france.org/en/recherche/resultat?form=global&key=Long%20term%20investment&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/news-publications/publications/household-savings-observatory/amf-household-savings-observatory
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fpublications%2Fhousehold-savings-observatory%2Famf-household-savings-observatory&text=AMF%20Household%20Savings%20Observatory
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fpublications%2Fhousehold-savings-observatory%2Famf-household-savings-observatory&title=AMF%20Household%20Savings%20Observatory
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fpublications%2Fhousehold-savings-observatory%2Famf-household-savings-observatory
https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases
https://www.amf-france.org/en/recherche/resultat?form=global&key=Fees&sort%5Bfield%5D=date&sort%5Bsort%5D=DESC
https://www.amf-france.org/en/news-publications/news-releases/amf-news-releases/amf-ensures-retail-investors-are-properly-informed-fees-financial-products
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Famf-ensures-retail-investors-are-properly-informed-fees-financial-products&text=The%20AMF%20ensures%20that%20retail%20investors%20are%20properly%20informed%20on%20fees%20of%20financial%20products
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Famf-ensures-retail-investors-are-properly-informed-fees-financial-products&title=The%20AMF%20ensures%20that%20retail%20investors%20are%20properly%20informed%20on%20fees%20of%20financial%20products
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.amf-france.org%2Fen%2Fnews-publications%2Fnews-releases%2Famf-news-releases%2Famf-ensures-retail-investors-are-properly-informed-fees-financial-products

