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Responsible �nance: the AMF draws an overview of
communica�ons prac�ces abroad

The Autorité des Marchés Financiers (AMF) has reviewed the main
responsible investment (RI) o�erings proposed to private individuals in
various European and third countries, as well as the communica�ons
prac�ces of banks regarding these investments. The results show that the
websites of the major banks do not give much prominence to responsible
�nancial products for retail clients.

This qualita�ve study is based especially on observa�ons of over 80 public websites of
banks (i.e. excluding user areas accessible only to customers) made between 2020 and the
beginning of 2021.

The overview shows a wide variety of approaches: some markets, par�cularly in the
European Economic Area, are targe�ng more at retail investors, while in other countries the
o�ering aims above all at ins�tu�onal investors. Some websites do not men�on responsible
investment, or do so only in the ins�tu�onal presenta�on page of the company, or in the
private banking sec�on. Others communicate more widely on the subject but do not go into
detail about their fund o�erings.

Other ins�tu�ons stand out for their educa�onal communica�on ini�a�ves, making
available di�erent content, videos, podcasts, etc., to explain the main concepts of
responsible �nance, detailed descrip�ons of company evalua�on methods and tools to
select funds based on speci�c criteria.
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Providing investors with clear informa�on on responsible and sustainable �nance and
environmental, social and governance (ESG) criteria is essen�al to improve con�dence in
this type of investment. Under the new MiFID2 rules, as of August 2022, �nancial advisors
will be required to obtain their clients' ESG preferences before o�ering them an investment
product.
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Legal informa�on: 
Head of publica�ons: The Execu�ve Director of AMF Communica�on Directorate. Contact:
Communica�on Directorate – Autorité des marches �nanciers 17 place de la Bourse – 75082 Paris
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