
AMF Instruction - DOC-2018-13 - Procedures for whistleblowers reporting infringements of the regulations to the AMF 
  

 

 
Document created on 22 January 2026  

 
 

PROCEDURES FOR COLLECTING AND PROCESSING REPORTS FROM WHISTLEBLOWERS 
 
 
 

Reference texts: Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 
2019 on the protection of persons who report breaches of Union law; Decree No. 2022-1284 of 3 October 
2022 on procedures for collecting and processing reports from whistleblowers and setting the list of 
external authorities established by law No. 2022-401 of 21 March 2022 aimed at improving the protection 
of whistleblowers; Articles L. 634-1 to L. 634-4 of the Monetary and Financial Code, and Articles 145-1 
to 145-4 of the AMF General Regulation 

 
Summary 

Article 1. Information available on the AMF website regarding the receipt of reports of the infringements referred to in 
Article L. 634-1 of the Monetary and Financial Code 
Article 2. Communication channels established by the AMF 
Article 3. Registration of reports 
Article 4. Whistleblowers protection 
Article 5. Report retention 
Article 6. Review of procedures 
 
1. INFORMATION AVAILABLE ON THE AMF WEBSITE REGARDINF THE RECEIPT OF REPORTS OF 

THE INFRINGEMENTS REFERRED TO IN ARTICLE L. 634-1 OF THE MONETARY AND FINANCIAL 
CODE 

 
1.1 The AMF provides, on a separate, easily identifiable section of its website, which can be accessed at the following 
address: https://www.amf-france.org/en/forms-and-declarations/whistleblowing, information about its external 
whistleblowing procedure whereby matters can be referred to the AMF within the scope of its jurisdiction. 

 
1.2 In particular, the communication channels set up by the AMF to receive and follow up on reports, and for contacting 
specialist staff members are described on the AMF website.  

 
1.3 The confidentiality regime applicable to the reports received by the AMF is set out. In this respect, it should be 
recalled that in certain exceptional circumstances, a whistleblower's confidential data may be disclosed. While 
information identifying the whistleblower may only be disclosed with their consent, it may nevertheless be 
communicated to the judicial authorities if the persons responsible for collecting or processing reports are required to 
report the facts to these authorities. The whistleblower is then informed of this, unless there is a risk that this information 
could compromise the legal proceedings. 
 
1.4 The AMF recalls that the law stipulates that any natural person who makes a report may not be dismissed, or 
subjected to a sanction, to a direct or indirect discriminatory measure, particularly with regard to pay or career 
development, or to any other unfavourable measure, for having reported an infringement in good faith to the AMF using 
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the mechanism presented here. Should this happen, the matter may only be referred to the courts with jurisdiction over 
disputes arising out of the employment relationship.  
 
1.5 The AMF may only "certify the condition of whistleblower in disputes" brought before the courts if the alleged facts 
relate to infringements constituting market abuse, pursuant to Commission Implementing Directive (EU) 2015/2392 of 
17 December 2015 (Article 8). 
 
1.6 The AMF further recalls that any person who reports or publicly discloses information is not civilly liable for any 
damage caused as a result of their report or disclosure if they had reasonable grounds to believe that the report or 
disclosure of the information was necessary. Whistleblowers may also be exempt from criminal liability, provided they 
comply with the reporting or disclosure procedure. 

 
 

2. COMMUNICATION CHANNELS ESTABLISHED BY THE AMF 
 
2.1 The specific communication channels set up by the AMF for reporting the infringements referred to in Article L. 634-
1 of the Monetary and Financial Code include: 

- a telephone number, it being specified that calls made on this telephone line are recorded; 
- an e-mail address, accessible via a contact form, and a postal address, both of which are secure and guarantee 

the confidentiality of the identity of the persons providing information and enabling specialist staff members 
to be contacted. 

 
2.2 These specific communication channels enable: 

- reports to be made anonymously; 
- the AMF to ask the person reporting the information to clarify the information communicated or to provide 

additional information of which they are aware; 
- the AMF to inform the person reporting the information of the timeline within which the outcome of their 

report will be transmitted. 
 
2.3 These specific communication channels: 

- are separate from the AMF's general communication channels, and in particular from those used for internal 
communication or with third parties in the course of its normal activities; 

- are designed, set up and managed in such a way as to guarantee the completeness, integrity and confidentiality 
of the information collected in a report, in particular the identity of the author of the report, the persons 
implicated by the report and any third party mentioned in the report; 

- prohibit access to the information by unauthorised AMF staff members; 
- allow the long-term storage of the information. 

 
2.4 These specific communication channels allow potential or actual infringements to be reported in the following ways: 

- written report of infringements, in digital or paper format; 
- oral report of infringements, by telephone, with recording; 
- an in-person or videoconference meeting with AMF specialist staff members, organised no later than twenty 

working days after receipt of the request. 
 

2.5 The AMF shall ensure that an infringement report received through channels other than the specific communication 
channels set up by the AMF is promptly transferred, without any modification, to specialist staff members through the 
specific communication channels. 
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3. REGISTRATION OF REPORTS 
 

3.1 The AMF keeps a register of all reports received of the infringements referred to in Article L.634-1 of the Monetary 
and Financial Code. This register is kept in a secure and confidential system. The data contained therein is only accessible 
to specialised AMF staff members. An acknowledgement of receipt for reports is sent within seven working days, unless 
the whistleblower requests otherwise or there is reason to believe that acknowledgement of receipt could compromise 
the confidentiality of the whistleblower's identity. 
 
3.2 When the recorded telephone line is used to report infringements, the AMF stores the oral report in the form of an 
audio recording of the conversation on a durable medium that allows the information to be accessed. 
 
3.3 When a whistleblower requests an in-person meeting with one of the AMF's specialist staff members to make a 
report, the AMF ensures that a complete and accurate record of the meeting is kept in a durable form that allows the 
information to be accessed. It records the meeting in the form: 

a) of an audio recording of the conversation on a durable medium that allows the information to be accessed; or 
b) of an accurate report of the meeting prepared by the specialist staff members; If the whistleblower has revealed 

their identity, the AMF gives them the opportunity to check, correct and approve the report of the meeting by 
signing it. 

 
 

4. WHISTLEBLOWER PROTECTION 
 

4.1 Whistleblowers have access to detailed information and guidance on the remedies and procedures available under 
French law to protect them from any unfair treatment, including procedures for claiming financial compensation. 
 

4.2 The AMF provides whistleblowers with assistance before any other relevant authority that plays a role in protecting 
them from unfair treatment, in particular by certifying the person's condition as a whistleblower in labour disputes.  
 
 
5. REPORT RETENTION 
 
5.1 Reports may only be kept for as long as is strictly necessary and proportionate to their processing and for the 
protection of their authors, the persons they concern and the third parties they mention, taking into account the time 
required for any further investigations. However, data relating to reports may be kept beyond this period, provided that 
the natural persons concerned are neither identified nor identifiable.  
 
5.2 Recordings, transcripts and reports may only be kept for as long as is strictly necessary and proportionate to the 
processing of the report and the protection of their authors, the persons they concern and the third parties they mention. 
 
5.3 When it is the subject of processing, the personal data relating to reports is stored in compliance with Regulation 
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with 
regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC 
(General Data Protection Regulation). 
 
 
6. REVIEW OF PROCEDURES 
 
The procedures put in place by the AMF to receive and follow up on infringement reports will be reviewed no later than 
three years after their last amendment. 
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